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ROLES IN THE WORKPLACE

	Teacher Led
	X
	Requires Computer
	
	Requires myBlueprint.ca
	


This activity will help students explore the different types of roles in a workplace environment.  Complete each section by following the instructions below.

LEARNING GOALS:
1. Student will explore the different roles in a workplace environment.

2. Students will use drama conventions to imitate workplace roles.
MATERIALS:

· Writing tools

· Handout [A] - Roles in the Workplace

· Handout [B] - Reflection Questions 
· Group Presentation Success Criteria Checklist

INSTRUCTIONS:

1. As a class, review Roles in the Workplace in Handout [A]
2. Divide the class into seven small groups  and give each group a role from Handout [A]
3. Have groups devise a presentation that illustrates the role they are given to identify the positive and negative factors connected with that role
4. After each group presents, lead a class discussion on where students may have come across these roles and encourage them to tell the story of what happened and how they dealt with encountering these roles 
5. Next, have students break up into partners
· Provide each student with a role from Handout [A] – make sure each partner has a different role

· Have the groups come up with a scenario that could happen at work to present to the class where each student approaches the scenario with the “attitude” of the role they are given 
6. After each presentation, have students guess what role each person was playing

7. Following the presentations, have students individually answer the Reflection Questions in Handout [B]
**See below for Group Presentation Success Criteria Checklist, if needed.
GROUP PRESENTATION SUCCESS CRITERIA CHECKLIST

Student Name: ​​​​_____________________________

1. Accurate portrayal of role assigned.

2. Clear speech (speed, projection, sentence structure).

3. Eye contact made with audience.

4. Good understanding of interactions between different roles in the workplace.

5. Worked well with team members.

Teacher Comments:

/10
HANDOUT [A]: ROLES IN THE WORKPLACE – BASIC STYLES OF WORKPLACE BEHAVIOUR
COMMANDERS 
Blunt and controlling, commanders don't waste time on niceties. While they don't mean to offend, they often forsake tact to get their point across. 

Employers value commanders for their ability to overcome obstacles, to implement, and to achieve results.
DRIFTERS 
Opposed to structure, drifters often have trouble with rules, work hours and deadlines. They lose track of details and can neglect to see a project through to completion. While they're warm and affable, their disorganization can be off-putting. As superiors, drifters often fail to provide structure. 
Employers value drifters for their innovation and creativity, their ability to improvise on a moment's notice, and their out-of-the-box thinking.
ATTACKERS 
Ill-tempered and condescending, attackers can have a dampening effect on workplace morale. They tend to criticize others in public, believing themselves to be superior. 
Employers value attackers for their ability to take on the ugly, unpopular assignments no one else has the mettle to do, and for their ability to make unemotional decisions.
PLEASERS 
Considerate, sociable and friendly, pleasers rarely deny the requests of others and think of colleagues as extended family members. They have trouble coping with conflict, avoiding it as much as they can. 
Employers value pleasers for the way they humanize the workplace, and for their helpful, collaborative work style.
PERFORMERS 
Witty, charismatic and outspoken, performers engage and entertain others in the workplace. They are skillful at promoting themselves, taking credit--even when it's not due--for successful projects and appearing to be in a rush to get important things done.
Employers value performers for their ability to establish new relationships, and for their persuasive and public speaking skills.
AVOIDERS 
Clinging to the status quo, avoiders shy away from increased responsibility because they fear it will make them more visible and accountable. Reticent and reserved, they thrive when working alone and establishing safe, closed-off environments. They do as they're told and do not take initiative.
Employers value avoiders for their reliability, for their meticulous attention to your instructions, and for getting the job done right the first time, every time.

ANALYTICALS 
Meticulous, thorough and cautious, analyticals can get mired in details. When presented with a new idea, they tend to focus on the reasons why it will fail and should not be pursued. They feel compelled to check, double check and triple check their work for any inaccuracies.
Employers value analyticals for their commitment to accuracy, and for their ability to anticipate and evaluate risk far enough in advance allowing risks to be reduced.
*Taken from: http://news.thomasnet.com/IMT/archives/2005/02/7_basic_styles_1.html
HANDOUT [B]: REFLECTION QUESTIONS

Reflect on the “role” you play in your school environment by answering the following questions below.

1. What do you take on in the classroom? (Use how you worked in your group during today’s lesson as reference.) Explain with detail what actions made you connect with this role? 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


2. What role do you take on at work?  Is it different than the classroom? Why or why not?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


3. What role do you take on at home? Is it different that the classroom? Why or why not?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. What role would you like to try on next time we do a similar activity? What role is the hardest for you to become?  Why?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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